
A Hos ted  M ic roso f t ® Exchange  Messaging So lut ion  t ha t 
Powers Business Communicat ion

M e s s a g i n g  C o l l a b o r a t i o n  S e c u r i t y  S t o r a g e

F i l e  S h a r i n g  c o m p l i a n c e  s h a r e d  C a l e n d a r i n g



Jelecos CenterPoint is  ideal for companies that want to:

  Upgrade from Microsoft Exchange 2003 or other messaging platforms

  Facilitate communication and file sharing, regardless of location

  Implement a retention policy and compliance solution to ease e-discovery

  Cut costs associated with managing in-house messaging systems

  Increase messaging availability and storage capacity

  Stop spam and avoid disruptions from viruses

  Free valuable IT resources to focus on core business initiatives
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Your messaging system is the lifeblood of your organization. It governs how 

your company communicates, collaborates and manages day-to-day activities. 

To be productive, your employees need easy access to e-mail, calendars, 

attachments, contacts, and more – no matter where they are or what type of 

device they’re using. And to be practical, you need a solution that balances 

your employees’ needs with other business requirements such as security  

and cost.

That’s why Microsoft introduced Exchange Server 2007. And that’s why 

Jelecos, a certified Microsoft partner, developed CenterPoint.

Jelecos CenterPoint is an outsourced fully-managed solution that combines 

Exchange Server 2007 with BlackBerry® Enterprise Server, SharePoint and 

several additional products. The result is a seamless messaging system  

that provides:

  Anywhere, Anytime Access

  Built-in Compliance and Security

  Easy-to-Use Administrative Tools

  Reliability and Performance

  Personal Service and Support

With Jelecos CenterPoint, there’s no additional hardware or software to buy. 

You pay for only the number of users you need. And as technology continues to 

evolve, Jelecos will work with you to implement updates – so your messaging 

system will always keep pace with the speed of business. Best of all, 

CenterPoint is developed and managed by Jelecos, one of the most respected 

names in the industry.

Let us show you how CenterPoint can deliver the anywhere access your people 

want, the advanced protection your company demands, and the operational 

efficiency you need – all for a price that won’t strain your bottom line.

Your messaging system is the lifeblood of your organization.  

It governs how your company communicates, collaborates  

and manages day-to-day activities.

T h e  L i f e b l o o d  o f  Y o u r  O r g a n i z a t i o n
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Increase Productiv ity  

with Anywhere Access

Whether at home, at work or on the road, 

now employees can review and respond to 

important messages faster than ever. Jelecos 

CenterPoint lets them access to their e-mail, 

calendars, contacts and shared files from 

a variety of communication devices – from 

anywhere, at anytime.

Remote and mobile access allows your 

business to:

  Save time and improve collaboration 

by allowing employees to access  

and share important data, documents 

and calendars

  Allow users to quickly and easily set up 

and manage e-mail distribution lists

  Eliminate need for complex VPN 

connections while ensuring secure 

communications between Outlook® 

and your mail server while on the road 

or working from home

Safeguard Your Business  

with Built- in Protection

You can defend against unwanted spam  

and viruses, increase system reliability 

and ensure regulatory compliance with 

CenterPoint’s built-in safeguards.

The increased protection allows you to:

  Keep communication alive and 

e-mail flowing with enterprise-class 

availability and reliability

  Help protect users and valuable data 

from the harmful effects of spam, 

viruses and phishing attacks

  Ensure data is backed up and make 

recoveries in minutes, with little or no 

IT involvement

  Simplify regulatory compliance and 

reduce the threat of legal action 

that can result from the misuse of 

electronic communications

Focus on Core  

Business Functions

Your business has a variety of mission-critical 

systems that require constant attention. Your 

messaging system shouldn’t be one of them. 

CenterPoint’s easy-to-use Control Panel 

lets you reduce the cost and complexities of 

maintaining your messaging services and focus 

your attention on core business activities.

The web-based Control Panel allows you to:

  Save money and free valuable IT and 

technical resources by eliminating the 

need to configure and maintain your 

messaging system

  Quickly and easily create and manage 

user accounts and add ancillary 

services such as BlackBerry and 

SharePoint® access

  Provide large, low-cost mailboxes for 

the entire organization

4  w w w . j e l e c o s . c o m  M e ss  a g i n g  C o l l a b o r a t i o n  S e cu  r i t y  S t o r a g e
F i l e  S h a r i n g  c o m p l i a n c e  s h a r e d  C a l e n d a r i n g  w w w . j e l e c o s . c o m  5



Improve Reliabil ity and Performance

Enjoy the peace of mind that comes with knowing your 

messaging system is always working. CenterPoint provides 

enhanced reliability and performance through a variety of 

exclusive managed services.

Jelecos ensures messaging availability with:

  Multiple distinct data center operations with  

enterprise-class scalability 

  Fully redundant hardware for all critical  

messaging functions

  Fully redundant connectivity and power sources

  Performance and reliability through the latest  

64-bit architecture 

  Managed firewalls for increased security 

  Jelecos DataVault backup, restoration and  

archiving services 

  Real-time replication of all stored mail information

  24 x 7 monitoring

  Automatic patches and updates at no additional cost

  Multiple disaster recovery options

Personal Service and Support

We’re passionate about our customers and the success 

of their businesses. The entire Jelecos team is focused 

on delivering the personalized services you need and the 

extensive tools and resources your business deserves.  

It’s the best of both worlds.

With Jelecos by your side, you’ll receive:

  Up-front consultation to fully understand your 

company’s messaging needs and objectives

  A collaborative partnership throughout the 

implementation process and beyond

  Guidance and support from a team of  

expert engineers

  An unparalleled service level agreement with  

availability guarantees

  A long-term commitment to the success of  

your business – your success ensures ours
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a b o u t  j e l e c o s

Jelecos CenterPoint combines Exchange Server 2007 with other industry-leading products to deliver  

an unmatched messaging platform.

Standard Features:

  2 GB mailbox storage per user	   Pooled mailbox storage 

  Secure data center	   24 x 7 network monitoring with redundancy

  Web-based control panel	   Microsoft Outlook 2007 license

  Microsoft Entourage® 2004 license (Mac)	   Calendar sharing, global address book, shared task list

  Outlook Anywhere Access	   WebMail (Outlook Web Access)

  Tier-1 AntiSpam	   Tier-1 Antivirus

  Storage redundancy	   E-mail setup as email@yourdomain.com

  Automated Outlook setup	   Daily backups with Message Level Recovery (MLR)

Optional Ala Carte Features:

  BlackBerry service	   SharePoint service

  Restoration services	   Custom disclaimer setup

  Compliance and archiving services	   Custom message level retention 

to enable e-discovery

  ActiveSync for Windows-based  

smartphones and PDAs

c e n t e r p o i n t  p r o d u c t  f e a t u r e s
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Jelecos helps organizations by delivering custom-tailored technology solutions 

for their businesses.

Drawing from significant hands-on experience and a comprehensive portfolio 

of technology services, we develop strategic solutions that increase operational 

efficiency and maximize return on investment. Our commitment to collaborative 

long-term relationships enables clients to realize lasting results.

Jelecos is a privately held company headquartered in Omaha, Nebraska.  

For more information, visit www.jelecos.com.



6  w w w . j e l e c o s . c o m  M e ss  a g i n g  C o l l a b o r a t i o n  S e cu  r i t y  S t o r a g e
F i l e  S h a r i n g  c o m p l i a n c e  s h a r e d  C a l e n d a r i n g  w w w . j e l e c o s . c o m  7

For more information, visit

w w w . j e l e c o s . c o m
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